Poccusa couuanbHaa: cCepBUC U TYPU3M

BBepeHue

MoarotoBKa K 3aHATUIO

Ana nposeneHnsa 3aHATUA PEKOMEHAYETCS 3apaHee rnoaroToBUTL MaTepuasbl/Canabl, KapTOYKH,
pa3aennTb KAacc Ha TPU rpyrnribl, @ TaKXKe rMornpocuTb 0bydaroLymxcsi moaroToBuTb paboyne
TeTpaaun, KapaHaalum n Py4YKu A5 3arnosiIHeHns MaTepunasos (NoapobHOCTY 3a4aHnyi — B

COOTBETCTBYIOLLEV 4aCTu CLeHapus).

BBepeHue v KapTa cpepabl

Cnoso neparora: [1o6pbin OeHb, pebaTa! CkaXkmnTe, eCTb N1 Cpeaum Bac Te, KTO XOTb pa3 rocTun y
6abyLIKM B ApYyroM ropone? Mnm npocTo e3gun B Apyrov ropon?

OTBeThl 0byvaroLmnxcs.

CnoBo negarora: A MOXeT, KTO-TO e34u/1 Ha COPEBHOBaHMA Ha noe3ae? Jletan Ha camMonéTe?
OTBeTbl 0by4aroLmxCs.

CnoBo neparora: A cemyac NnogHUMUTE PyKy Te, KTO Xo4MN B moxona)!

OTBeThI 00y HaroLINXCS.

CnoBo neparora: osgpasndato! Bol Bce TypuCTbl. Tak Ha3biBatOT Nt04eN, KOTOPbIE OTMNPaBAAOTCA B
noe3sgky Ha onpenenéHHoe Bpemsd, YToObl OTOOXHYTb, MO3HAaKOMUTLCA C HOBbIMKW MeCTaMu UK
NoNy4YnTb SpKMe BredatneHusa. Npm aToM TyprU3M — 3TO He 0693aTeNlbHO, Korga y poautenem
OTNYCK, @ Y LUKOMbHMKOB KaHUKybl. OH 6bIBaeT MO paboTe U C Lebto NoyYeHmMa HOBbIX 3HaHUIA.
Kak Bbl AyMaeTe, KakiMM 06pa3oM Mbl BCEM K/1aCCOM MOYKEM CTaTb TyYpUCTaMmn?

OTBEeThI 00y HaroLINXCS.

B03MOXHbIVI OTBET: OTNPABUTLCS Ha IKCKYPCUIO Ha aBTobyce B Apyrovi ropos B My3€e.

CnoBo neparora: Bbl abcontoTHO npaBbl! TYpU3M — 3TO He MPOCTO NyTeLllecTBud, a Lenaa oTpachb,
KOTOopasa MoMoraeT ntogsaM KOMGOPTHO OTAbIXaTb M OTKPbIBaTb HOBble MecTa. OHa BK/1toYaeT B cebs
FOCTUMHWLbI, SKCKYPCMOHHbIE BIOPO, TPAHCMOPTHLIE KOMMaHUM M MHOTME ApyrMe opraHmMsaumm. A
cepBUC OenaeT nyTelecTBma yoobHee: HanprMep, 3To NOMOLLb B 6pOHUPOBaHMM BMNETOB, paboTa
rMAOB UM COTPYOHMKOB FOCTUHMULLbL. 3anMLLMTe B TETPAOAX TEMY CEroaHALLIHEro 3aHaTusa: «Pocecus

couManbHasi: CepBUC U TYPU3MD.



Ecnn Ha npeabiaymnx 3aHATHAX obydarowmecs 3arnosHSIIN KapTy Cpedbl, TO Ha AaHHOM 3aHATUN
Takxe HeobxoanMo 3aJ1I0XKNTb BPEMS Ha €€ 3arnoJIHEHNE. BO3MOXHbIVI BapuaHT CJ/10Ba regarora B
cJ/ly4dae 3aroJIHeHUs KapThbl — HUXKE.

CnoBo neparora: Y Hac rnosiBusiacb HoBas cpeaa — CounasibHas, gaBanite co3aaanm €€ KapTy.
CoumnanbHas cpefa — 3TO O TOM, Kak JiloAn rnoMoratoT Apyr Apyry, oKa3blBas pa3Hble YCJyru, B
TOM 4ucsie B chepe cepBuca n Typnima. 3anumnTte B TeTpaan Hally Temy: «CepBUC U TYPU3M».
CnoBo neparora: CerogHa Hac XXOET yB/ieKaTeNbHOE NyTelecTBME B MUP cepBUCa U Typusma! Mbl
Y3HaeM, KaK 3TW OTPaC/IM pa3BMBatOT SKOHOMMKY CTPaHbI, KakmMe cneumanmcTbl B HUX paboTatoT M
KaKue TeEXHOMOrMM AenatoT NyTewecTBMa YA0OHbIMU M KOMMOPTHbIMK. Hac »ayT He TO/bKO HOBble
3HAHWA, HO U UIPbl, COPEBHOBAHMSA M 0BCYKAEHUSA. A HAUHEM C BUOEOPOSINKA, KOTOPbLIM MO3HAKOMUT

Hac C OCHOBaMU 3ToM chepbl. BHMMaHMe Ha aKpaH!

BnaeoposiuK o cpeae U oTpacnm

TeKkcT BugeoposmkKa:

Bbi3BaTb TakKcu, caenaTb CTPUXKY, 3aKa3aTb A4OCTaBKYy eabl Ha 4OM — BCE 3TO0 yC/yru cgepsbi
cepBuca. A cneumnaancTbl TYPUCTUYECKOM OTPAC/IN MOMoryT BolbpaTb KypopT A/15 OTMyCKa

m co3paayT KOM@OPTHbIE yC10BMA B nyTewecTsun. Obe cehepbl CrnocobCTBYIOT pa3BUTUIO rOPOLOB
n cén: cozgarT paboyne MecTa, OTKPbIBAKT [0 3TOr0 HEN3BECTHbIE MapLUPYThbl A5 NyTeLIeCTBUM,
a rn1aBHoe — roMoratoT JII0ASM.

CerogHs nosiBnaseTcs Bce 60/bLUe Ca/lOHOB KPacoTbl, kage, oTenen n 6a3 oTabixa, yA0OHbIX C/1yx6
HAOCTaBKN 1 BbICTPbIX CEPBUCOB, KOTOPbLIE AENAKOT NMNOBCEAHEBHYIO XXN3Hb KOMGopTHee. Hanpumep,
3ansiaHnpoBaTh OTMYCK MOXHO Aaxe He BbIXoA4A U3 goMa. YTobbl Npos1IoXNTb MapLUpPYT, HauTH
buneTsl nan 3abpoHNPOBaTL OTE/b, HYXKEH TOJIbKO TeNe(OH N MUHTEPHET.

Ecnn Xxe He nony4yaeTcs onpeneanTbCsi C FOCTUHULEN, MOMOryT BUPTYaslbHbl€ TypPbl, KOTOPbIE
MO3BOJIAKOT B OHJIAVIH-PEXNME MPOrysiTbCA N0 TEPPUTOPUN FOCTUHUL U MOCMOTPETL HOMEPA.

A KTO rnomMoraeTt HaM MnaaHnpoBaTb N OPraHN30BbIBaThb noes3axkmn? 3anommHante! Typuctnyeckme
oriepaTopsbl NPUAYMbIBaIOT, Kya €XaTb, A€ XUTb N YTO CMOTPETb OTAbIXaloLNM.

MeHenxepbl Mo Typn3My n 6POHUPOBAHUIO HaXOA4AT J1y4LUNE MPEaIOKEHNS N MOMOrarT TypucTam
C JOKYMEHTaMu. IKCKYpCoBOAbl 3HAKOMSIT My TELUECTBEHHNKOB C AOCTOMNPUMEHATE/IbHOCTAMMU.
AOMUHNCTPATOPbI Y MOPTLE B OTEJISIX BCTPEYAIOT rOCTEN M AENAIOT Tak, YTOObI OHM 4yBCTBOBa/IN
cebs Kak goMa. 3a eay v ylOT OTBEYaIOT rnoBapa v opuLmMaHTbl. A NnapukMaxepbl, MacTepa
MaHUKopa n paboTHUKN XUMYNCTOK MOMOratoT JI0A5IM OT/INYHO BbIr/IAAETL KaK Ha OTAbIXe, Tak

n B paboy4mne 6y aHu.

BoT Takas 60/bluasi KOMaH4a creynaancToB 3aboTUTCA 0 Hac B noesakax. KcTaTu, Bbl 3HaeTe,
CKOJIbKO MyTEeLIeCcTBMY Mo CTPpaHe Mbl COBEPLUMNIN B MPOLLJIOM roay? PekopaHbie 92 muanvoHa!

N HeyanBMTEIbHO, ¥y HAc Takou 60J1bLLIOV BbI6Op BUAOB OTAbIXa.



OaHM OTNPaBSAKTCA B PEYHOV KPYN3 M KaXXAblVi AEHb 3HAKOMSITCS C HOBbIMU ropodamMu. pyruve
peLarnT yBUAETb CEBEPHOE CUSAHNE. TPETbU MOAHMMAKTCS Ha BEPLUNHbLI FOP. A eLle MOXXHO
OTNPaBUTbCSA B 3aM0BEAHUK, FAE XUBYT PEAKNE XXUBOTHbIE, NI OTAOXHYTb Ha Mope. [loe3akun

Ha MalUnHE C n3y4YeHNEeM AOCTONPUMeEYaTe/IbHOCTEN M HOYJIErOM B KEMIMHIaX TOXE Moy JisipHbI.
MbI noroBopuiv 0 BuAax oTAbiXxa. A 4TO HACYET caMbIX MOMNyISPHbLIX HarnpaBAeHUn ais
nytewecTBun? B Hawen cTpaHe 3To CaHKT-leTepbypr, Co4yn, o3epo bavikan n Antan.

Ho nosBasTCa M HOBbIE TOYKU MPUTAXEHUSA. O4Ha U3 HUX — COBPEMEHHbIV KOMIMJIEKC C My3€esMu,
XpaMmaMy v KOHUEepTHbIMK rowaakamMmy «HoBbii XepcoHec» B CeBacTorioJie.

Ero noctpouan Ha pa3BasinHax APEBHErO roposa 3a PEKOPAHbIE CPOKN. A nepen 3TUM rpoBesn

PacKomnku n Hawwm b6osee LWecTy MUIJIMOHOB apTepaKTOoB.

O6cy)XXaeHune posimkKa

KomaHabl 0TBEYalT Ha BOMPOChkl B hopMaTe «KTO bbICTpee NogHUMET PyKy». baasbl 3a
rnpaBn/ibHblE OTBETbI YUKCUPYIOTCS Ha AOCKE. B KOHUE 3aHATUSA neaaror noac4YnTbiBaeT 6asisbl v
Ha3biBaeT rnobeanTens.

CnoBo neparora: Pe64aTa, Mbl y3Hany MHOIO MHTEPECHOIO O TypMU3Me U cepBuce. B Hadane 3aHAaTu4A
q pasgenun(a) Bac Ha TpW KOMaHAObl, M Tenepb 3adadva BallMX KOMaHO — aKTMBHO y4acTBOBaTb B
06CY»KOEHMAX 1 OTBeYaTb Ha BoMpochl. [MobeouT Ta KoMaHOa, KoTopasa HabepéT 6onbluee
KOMM4YecTBO 6anoB, M cemdac Bbl MOXKeTe 3apaboTaTb NepBble O4YKK. 3a NPAaBUMbHbBIN OTBET — OOMUH
6ann. NMogHManTe pyKK, ecnm 3HaeTe oTeeT. Noexanu!

legaror nonb3yeTcs ripe3eHTaumer «Bornpockl 0 cepBuce v Typu3Me», o o4epenn EMOHCTPUPYS
cnavigel. ECaiv iokaszaTtb Clavigbl HET BO3MOXHOCTU, reJaror 3a41ThiBaeT BONPOChl 00yHatoLnMCS.
Bonpoc N2 1: YeM Typu3sM npuBnekaeT nogemn?

OTBeThI 00y HaroLINXCS.

Bo3MOXHbIE OTBETHI:

HosBble BrieyaTtneHnsa v 3HaHus, UHTEPECHbIE MeCcTa, BO3MOXHOCTb MPUKOCHYTbLCS K UCTOPUN 1
y3HaTb 6osibLue MHpoPpMaLmM O CBOEV CTPaHe U APpYrux cTpaHax. Typu3m pacLunpseT Kpyro3op;
ObLeHne ¢ HOBbIMU S0 4bMU, 3HAKOMCTBO C UX KYJIbTYPOV 1 0bbi4asimMu;

OTAbIX, @ TakXe OTAbIX C LeJsibio 0340POBJIEHUS] — 3TO OT/AbIX B CAHaTOPUSX.

Bonpoc N2 2: Kak HOBble TEXHOMOMMKW OeNatoT NyTELWeCcTBMA NoAeN Npoule n KoMmbopTHee?
OTBETHI 0Oy HaIOLINXCS:

C nomMolLbto TesnephoHa M rNpuUsIoXKEHNs A5 NyTELIECTBUA MOXKHO 3abpOHMPOBaThb NMoe3aKy, He
BbIXOA5 U3 AOMA U KYNUTb BUIEThI;

BupTtyasibHble Typbl AalOT NPeACTaB/IEHNE O MECTE NyTeLIeCcTBUSA. TYPUCTbI 3HAKT, YTO UX XAET;
ronocoBbie MOMOLHUKWM MOMOrarT yrpaB/isiTb BCEMU yCTPONCTBAMU B HOMEPE — 3TO OYEHb

yﬂ06HO, He Hao NCKaTb IyJibThbl.



Bonpoc N2 3: Kakon cCoBpeMeHHbIM My3el MOCTPOUIN Ha pa3BasiMHax gpeBHero ropona?

OTBeTbl 0byvaroLnxcA.

BepHbivi oTBeT: «HOBbIVi XepCOHEC».

Bonpoc N2 4: Kak Bbl AyMaeTe, 4YTO M3MeHUTCca B chepe Typm3ama yepes 50 net?

OTBeThI 0byYaroLmnxcA.

BO3MOXHbIVi OTBET: OTKPOIOTCSA HOBbIE MECTa AJ18 Typu3Ma, BO3IMOXKHO, byaem nyTeLiecTtsoBaTh B
KocMoce, TYpUCTUYECKNE MapLupyThl Ha Mapc nav Ha JlyHy.

Cnoso neparora: Cnacl60 3a OTBeThl, y Hac HaMeTunca nuaep / KoMaHabl UOyT POBHO. MoXeT,

cnepyrollee 3agaHme N3MEHUT CYET.

OcHOBHas YacCTb

Urpa-pa3sMuHKa

CnoBo neparora: Pe64aTa, LaBanTe NMOroBopyM O CepPBMCE. ITO CIOBO HaCTO MCMOMb3YHOT, KOrga
roBopAT 06 ycnyrax. A Kak Bbl AyMaeTe, B YEM pa3HuMLa Mexxay npodeccmen n ycnyrom?

OTBeTbl 0by4aroLnxCs.

lepnaror 4EMOHCTPUPYET CAavig C ONpeaeaeHNIMN Ui 3a4NTbiBaeT UHHOPMaLNIO BCIYX:
lpogeccns — 310 paboTa, KOTOPOV HE/I0BEK YYUTCA N 3aHNMAETCS PEryapHO, Harnpumep rug,
aaAMUHUCTPATOP FOCTUHULbI TN 3KCKYPCOBOA.

Ycnyra — 370 pe3yibTaT ero paboThl, TO, YTO OH AeNaeT AJ15 Apyrux aogev. Hanpyumep,
3KCKypcus, ybopka Homepa B oTesie nan bpoHupoBaHune buaeTa.

Cnoso neparora: BepHo. A Tenepb faBanTe pa3bepémcs, UTo U3 TOro, UTo a4 Byay Ha3biBaTb, yCiyra,
a yTo — npodeccumda. Balwa 3agada nogHMMaTb PyKW. J1eBYHO, eCiin CNoBO UMK dpasa OTHOCUTCS K
ycnyre, v MpaByto, ecnun K npodeccuin. KomaHaa, y4acTHUK KOTOPOW Aan npaBusibHbIM OTBET,
nonydaeT 6ann. daBanTte noTpeHunpyemca. 4 Ha3biBato: «MpPOBOAHMUK HA YKeNe3HOA0POXXHOM
TpaHcnopTe». Kakyto pyKy Bbl MOOAHUMETE U MoYemMy?

OTBeThl 0byYaroLnXCA.

BepHbivi oTBET: npaByto, 3TO Npogpeccus.

CnoBo neparora: [1paBu/IbHO. TOT CNeLManncT CONPOBOXOAET HAaC BO BPeMA MOEe34KU, MpoBepsaeT
OOKYMeHTbl, obecnedmBaeT Hac KOMPOPTOM. A cepBUC Ha TPaAHCMNopTe — 3To Npodeccusa nnum
ycnyra? Hanprmep, BO3MOXHOCTb 3apaanTb TeslepoH B BaroHe noesaa, 3aKkasaTb ey B caMosiéTe
MK BOCMOMb30BaThbCH MHPOPMALMOHHbBIM Tab/1o Ha BOK3asie — 3TO YTo?

OTBeThI 06y YaroLNXCA.

BepHsbIvi OTBET: yCayra, NoAHUMAaeM JIEBYIO PYKY.



Cnoso neparora: CepBMC Ha TPAHCMOPTe — 3TO Pa3Hble YCyru, KOTopble HaM NPeaoCTaBNAoT.
OTnnyHo! Pazobpanuck. B kakon KoMaHae 6yaeT 6o/blie MpaBUbHbIX OTBETOB, Ta U MOMy4mnT 6ann.
YCnoBus NOHATHbLI? Toraa HauyHéEM.

lMeparor Ha3biBaeT npogeccumn n ycayrm n3 3arotoBJ€HHOro 3apaHee crnvcka. Obydatoumecs
MOAHUMAKT PYKU.

CnucokK BapuaHTOB npodgheccuin nm ycnayr (neaaror 3a4YNTbIBaET C JINCTa N TakXKe YnTaeT
AOMOJIHUTEIbHY0 MHOPpMaLMIo O Cieunanincrax):

«Mnp» — npodeccuda. (ObyyarLymecs nogHUMaroT npaBylo pyKy). MHdopMaumns o npogeccun: rng
cornpoBoOXXAaeT rpynrbl TYPUCTOB, MPOBOANT 0030PHbLIE IKCKYPCUM M0 AOCTONPUMEYaTE/IbHOCTAM;
«O630pHan aKCcKypcusa» — ycnyra. (Oby4yarmoLmecs nogHUMaroT 1E€BYIO PYKY),;

«XMMUYMCTKa oaexabl» — ycnyra. (Obyyarowmecs nogHUMaT J1IeBYIO PYKY);

«BUneTHbIN Kaccup» — npodeccuda. (ObyyaroLmecs nogHNMaT NPaBYIO PYKY);

«Mpopa)ka 6unetoB» — ycnyra. (ObyyawoLmecs nogHNMaKT JIeBYIO PYKY);

«PeMOHT 06yBu» — ycnyra. (Oby4atoLmecs nogHUMaroT JI€BYIO PYKY);

«MacTep no peMoHTy 06yBuU» — npodeccusa. (ObyyvaroLmecss NnogHNMaOT NPaBYIO PYKY);
«MeHepXep No TypusMy» — npodeccuda. (Oby4varwLymecs noagHNMarT NpaBylo PYKY).
WHpopmaumsa o cneuynanncte: nogbupaeTt Typ ro 3arnpocam KJINeHTOB;

«fMapunbWmnkK» — npodeccuq. (ObyyaroLmecs nogHUMaT ApaBylo PyKy). IHpopmaumns o
cneynanncTe: cneunaancT 3aHUMaeTCcs r/1axxKov besbs;

«TypucTnyeckum onepartop» — npodeccuda. (ObyyaroLumecs nogHUMaroT ApaBylo PyKy);
«FopHU4YHasa» — npodeccus. (Obyyarowmecs nogHUMarT ApPaBylo PYKYy);

«MaHukKp» — ycnyra. (Oby4aroLmecs nogHNMaroT A€BYIO PYKY),;

«MacTep MaHukKilopa» — rnpodeccus. (Obyyarowmecs NogHUMaKT ApPaByIo PYKY).

Wrpa npoaonxaercsa 4O Tex rnop, NokKa He 3aKOHYaTCs MYyHKTbl CIINCKa.

CnoBo neparora: Pe6aT1a, kakme npodeccmm, KOTopble cemyac Npo3ByYasniv, MOXXHO OTHECTU K
cepBucy?

OTBeTbl 0by4aroLumxcs.

BepHbie oTBETbI: crieunasncTt rno MaHuKpy, bUneTHbIV kaccup, crneumaancT rno peMoHTYy obyBu,
rnannabLUnK, FrOPHUYHAS.

Cnoso nepgarora: Bbl npaBbl. 9TW cneumanmcTbl MOTNYyT OKa3blBaTb CBOM MPOPECCUOHANbHbIE YCIYy T
He TOMbKO TYPUCTaM, HO M MECTHbIM XXUTENAM, KOTOPbIe YXMBYT B BalLleM ropone Uam nocénke.
HanpumMep, roOpHUYHbIe YacTo paboTatoT B YaCTHbIX JOMax, @ MacTepa No PeMOHTy 06yBM — B
ntoboM MmMKpopanoHe. Ho ecTb Npodeccriu, KOTopble CBA3aHbl C TYPU3MOM GO/bLUE, YEM C
CEePBUCOM. M Mbl O HUX cerogHa roBopunn. HasosumTe mx.

OTBeTbl 0byvaroLmnxCA.

BepHbie 0TBETbI: TYPUCTUYECKNI OrepaTop, MEHEAXKEP MO TypPU3MY.



Cnoso neparora: Monogubl! 9Ty cleuManncTbl NpeasiaratoT ycnyru B chepe TypmamMa. Cnacmnbo 3a
aKTUBHOCTb! Bbl cripaBuinch ¢ 3agaHmeM. Cemyac nnanmpyeT KoOMaHaa... / KoMaHObl CPaBHAMM CYET.
Mpeasiarato NOCMOTPETb POSIUK M Y3HATb BCe TOHKOCTM PaboThl CNeymanmncToB TypmM3Ma 1 cepBmca.

BHMMaHMe Ha aKpaH!

BnaeoposiuK o npeanpuaTumn

O6cy)XxpeHune posimkKa

CnoBo neparora: Pe64aTa, cemyac Bbl CTanu eLlé nydlle pasbunpaTbcs B TOM, YEM 3aHMMAIOTCH
crneumanuncTbl cepeuca 1 Typusma. [laBante obcyamm nogpobHee.

lMeparor nonb3yeTcs npeseHTaunen «Bornpockl 415 06CyXAEHNS», AEMOHCTPUPYSA Cnavabl C
Boripocamu ro o4epenmn. ECiv HET BO3MOXHOCTU roKa3aTb Caanabl, nefaror 3a41ThiBaeT BOMPOCh!
BC/IyX.

Bonpoc N2 1: KakMMK KadecTBaMm o61adatoT cneLmnanmncTbl cepeuca U Typmsma?

OTBeThI 00y HaroLINXCS.

Bo3MoOXHbIe OTBETHI:

CrnieumnanncTtbl cepBuca n Typrusma obnafarT TaKUMU Ka4eCTBaMu, Kak KOMMYHNKabeslbHOCTb,
CTPECCOYCTONYNBOCTb, JIHIOOO3HATEILHOCTb, YMEHNE JIOFNYECKU MbIC/INTb, KDEATUBHOCTD.
Bonpoc N2 2: Kakie TEXHONOMMM MOYXHO MPUAYMaTb, YTOGbl MOMOYb CreLmanmMcTaM BbliMoMHATbL UX
064a3aHHOCTU 6bICcTpee?

OTBeTbl 0by4aroLumxcs.

Bo3Mo>xHbIE OTBETHI:

Hanpumep, ¢ noMoLybro crieymnasibHbiX MporpamMm ¢ NCKYCCTBEHHbLIM NHTEJ/IJIEKTOM MOXHO
pPernucTpupoBaTb TYPUCTOB B OTEJIE.

HevipoceTtn moryT ripuaymMbiBaTb HOBbIE TYPbl U JIOFNCTUKY My TeELIECTBUS.

becrnnnoTHbIV TpaHcriopT 6yAeT BCTPeYaTb FOCTEN U AOCTaBJ/IATb UX B OTEJIN, @ TAKXE BO3UThb
rpynmnbl TYPUCTOB Ha 0030pPHbIE IKCKYPCUN. BECTU IKCKYPCUM MOryT pobOoThI-rufbl.

Bonpoc N2 3: Ec/in 6bl Bbl paboTanu rmaoM, TO O KaKMX OCToMpuMedaTenbHOCTAX Ballero ropoga
Bbl Obl pacckasanm?

OTBeTbl 0byYaroLNXCA.

Bonpoc N2 4: Kakoe HanpaBneHne BaM 60/blUe HPAaBUTCA — CEPBUC UMK TYPM3M? Yem OHO Bac
npuenekaet?

OTBeTbI 0byYaloLNXCH.



CnoBo neparora: [Npegnarato He TEPATb HU MUHYTbI M CKOpEee CMOTPETb POJIUK, 4yTObbI Y3HaTb, 4UTO

HY>XHO cenaTb, YTo6bl CTaTb CreLmanmMcTaMm cepBmca 1 Typmsma. BHMMaHMe Ha aKpaH!

BuaeoposiuK o HanpaB/ieHUsAX o6pa3oBaHuUS

TekcT BuOgeoposinKa:

CrnieumnanncTtbl OTpPacaen cepBnuca n TypmmMa rnoMorarT JI0ASM OTKPbIBaTb HEU3BEAAHHbIE MECTa,
y3HaBaTb HOBOE v AapAT UM He3zabbiBaeMbie sMoumnn. XoTuTe Tak xe? Toraga cobupavite barax
3HaHWW. HayHUTE CO LWKOJIbHbLIX MNPEAMETOB.

lepBasi B 3TOM crincke reorpaguvsi — oHa AAET 3HaHWS O ropodax v CTpaHax, ux KamMaTe v
0CObEHHOCTAX MECTHOCTU. ITO NMOMOraeT TYPUCTUYECKNM oriepaTopaM COCTaBJ/IATb MapLUPYThl U
noabupatb MecTa A4/ OTAbIXa. ICTopuss 3HAKOMUT C (hakTaMu v CObbITUAMU MPOLLJIOrO, & 3TO
OCHOBa BCEX 3KCKYPCuU. UHOCTpaHHbIe 513blKu MOMOrarT obLaTbCs C I0AbMU U3 APYTrnX
rocyaapcTB v J1y4LUe NOHUMaTb UX KyJibTypy, obbidau.

B cepBuce n Typru3Me HEMas0BaXHy POJib UrPatoT HaBblku 06LeHNS. Pa3BUTb UX MOMOryT
HOMOJIHNTEJIbHbIE LLUKOJIbHbIE 3aHATUS M0 OPaTOPCKOMY UCKYCCTBY. B TeaTpasibHbIX CTYANAX
Hay4aT aepxxatbcs rnepes nybamkovi n He 605iTbCS BbICTYM/IEHUN. B KpyXXKax rno Typusmy
MO3HaKOMSAT C UCTOpUEN POAHOIr0 Kpasi u ero rnpuposaon, NoKaxxyT, KaKk CTaBUTb NasaaTky,
pasxuratb KOCTEP, OPUEHTUPOBATLCA Ha MECTHOCTU U OKa3biBaTb MNepPBY0 MeANLNHCKY
nomMoLLb.

lpakTnkoBaTb MOJy4YEHHbIE 3HAHNSA MOXKHO B paMKaXx Bcepoccmiickoro KoHkypca «OTKpbIBas
CTpaHy». KoMaHAbl-y4aCTHULbI OTAPaB/ISAITCA B oxos, pa3pabaTbiBaloT MapLUPYThl Y BbIMNOJIHAT
3a4aHus.

EcTb ngev 15 HoBOro MapLupyTa rno CBOEMY PErvoHy vav 3HaeTe, Kak yJayyLlunTb CEPBUC?
YyacTByviTe B YeMrinoHaTe ro pa3BuTuno BHyTpeHHero Typusma «I LOVE RUSSIA 2025» («Avi nas
Pawia 2025»).

B kKonnegxxe n TeEXHUKyMe MOXHO OCBOUTbL npogeccun noapa-KkoHaAnTepa, bapmeHa,
rnapvikMmaxepa, Bu3axucrta n Mmactepa MaHUKopa.

B By3ax Bbl HQy4YnUTeCb yrnpaBiAaTb FOCTUHNLAMMN, NPEeANpUATNSAMN B Chepe yCayr, B TOM Yuce
TypareHTCTBaMu.

Ecnn BamM HpaBUTCS NyTeLIeCcTBOBaTb, 06LaTbCA C II0AbMU VN MOMOraTb MM B pa3HbiX BOMPOCaXx,
BO3MO>XHO, 3Ta chepa A4/ Bac. HayHuTe ¢ npocTtoro. 3HakoMbTeChb C COBCTBEHHbLIM KPaeM,
n3ydanite ero NCTOpuIo, noceLyamTe My3en n, KTO 3HaeT, 6bITb MOXKET, UMEHHO Bbl MPOC/IaBUTE €ro

Ha BeCb Mnp — caesiaete Typuctn4ecknuMm LHeHTpoM C CaMbIM roCcTeripyuyiMHbIM CEPBNCOM.

O6cy)XxaeHne BMAeoposiKa



CnoBo neparora: Pe6aTta, CKaXXnTe, eCTb /1M Y BacC OMbIT B Typm3Me? MOo)XeT Bbl MOMOranmu
poaMTENAM BbliGMpPATb OTe b MM MoKa3blBanv POACTBEHHWKAM M3 APYrMX rOPOAOB CBOM PAMOH?
PacckakuTte HaMm 06 3ToM.

OTBeThI 00y HatoLINXCS.

CnoBo neparora: A Kak Bbl iyMaeTe, KakMe HaBblK/ BaXXHO pa3BMBaTb CnelmanmncTtamM cepBmca m
TYpU3IMa?

OTBeThI 06y YatoLNXCA.

Bo3MOXKHbIE OTBEThI: HaBblKW 06LLIEHNS, BbICTYNJAEHNS nepea rnybinkor, KOMMYyHUKabesibHOCTb,
CTPECccoyCToON4YNBOCTD.

CnoBo neparora: A 3a4eM HY>XHbl 3HaHMA MHOCTPAHHbIX A3bIKOB O/19 CMeuMnanncToB cepBmca 1
TYypMn3mMa?

OTBeThl 0byvaroLmnxcs.

Bo3MOXHbIV OTBET:

YT06bI 0614aTLCA C MHOCTPAHL @MU, 0Ka3blBaTb UM YCJYr Ha UX POLHOM SA3biKe. BecTu saKCKypcum
Ha MHOCTPaHHOM £i3blKe, MoMoraThb TYPUCTaM 3aCesinTbCsA B OTEJIb Wi CAe/laTb 3aKa3 B
pecTopaHe. TakXXe MHOCTPaHHbIV 53bIK M0J1I€3€H NPy rnoesagKkax B Apyrune cTpaHsbl. [lomoraet
crieynaancTam Typusma obLyaTtbCs C MHOCTPaHUaMu n n3y4aTb HOBbIE MECTa AJ18 CO34aHus
TYPUCTUYECKNX MapLUPYTOB.

Cnoso neparora: /1 elé Bonpoc: ecnu 6bl Bbl 6blM BNageNbLeM OTeNd, TO KakMe YHMKabHble
ycnyru npegnaranm 6ol roctam?

OTBEeThI 00y HatoOLINXCS.

Bo3MOXHbIE OTBETHI:

B Moém oTene nocTosibLbl MOryT OCTaHaB/INBATbCS C XXUBOTHbIMW. [1715 MNTOMLIEB
npeaycMoTPEHO B HOMepax BCE HeobxoanmMoe, X aKe MOXHO OCTaBUTb Ha BPEMS C CUAESIKOM
cobak;

B MoéM oTesie ripy 3acesieHnn rocTsam byayT pa3aaBaTbCs NPUBETCTBEHHbIE MO4apKu B BUAE
UrpyLUKN-TaancMaHa oTesisi;

B MoéM oTesnie 6yayT KyJIMHaPHbIE MacTepP-K/1aCcCbl C U3BECTHLIMU LLUE-rTIoBapamMu;

B Moém oTene 6yayT paboTtaTb poboThbl. PoboT-opuumaHT, poboT-nopTbe, poboT-ybopLUnK.

FpynnoBasa pa6oTa

CnoBo neparora: Pe6aTta, Kak Bbl AyMaeTe, YTO Takoe TypnakeT?
OTBeTbl 0byYaroLNXCA.
CnoBo negarora: Bbl MbICIMTE B BEPHOM HamnpaBfieHUN. TYPUCTUYECKMIM MaKeT — 3TO MaH BCero

nyTelectema. B HEM ecTb MHDOPMaLMA 060 BCEM, YTO ByaeT NPOUCXOOMTb C HeNTOBEKOM BO BpeMd



noesaKu: AaHHble 0 6uneTax, FOCTUHKLLE, DKCKYPCUSAX, KoNndecTse AHen nyTellecTBMs. Kak Bbl
AyMaeTe, KaKoM creumanmcT 3aHrMMaeTca co3gaHmMeM TyprnakeToB?

OTBeTbl 0by4aroLumxcs.

Bo3MOXHbIe OTBETbI: MEHELAXKEP M0 TYpU3My, TypornepaTop.

CnoBo neparora: NpaBuibHbIM 0TBET — TyponepaTtop! CeroaHsa Ka)kaasa KoMaHaa nonpobyeT cebq
B 3ToM ponu. Ceryac Bbl MonyynTe/BoITAHETE 6aHK C NyTellecTBmMeM. B HEM yKasaHo HampaBsfeHue,
TUM TYPUCTOB M BroayKeT. Balla 3agada — npuaymMaTtbh Ha3BaHWe Typa U OJOMNOMHUTb ero
MoaxoAsLMMM yCNyraMm, He BbIXOOs 33 paMKK 6toayeTa. B KapToukax Bbl yBUOMUTE CMUCKU C
BO3MOXHbIMIW YCyraMn MMeHHO /19 Ballero MapLupyTa. BoibepuTe Te, KoTopble caenatoT
nyTeLlecTBME NHTEPECHbBIM 1 YOOOHbIM, M BMULIMTE OTBEThI B 6/1aHKW. Y Bac ecTb NATb MUHYT!
lpeacTtaBuTenn KoMaHA roJlyHatoT/BbITArMBaOT KapTOYKM, 0O6CYXAal0T 3aAaHne v BrnChbIBalOT
OTBEThI. Yepe3 naTb MUHYT negaror rnpoCUT KoOMaHAbl NpeacTaBuTb BapuaHThl.

CnoBo neparora: Nopa NpeacTaBuUTb Ballk NpeanoXeHmsa. HauHéM ¢ KoMaHabl, y KOTOpoW 6onblie
Bcero 6annos.

Takxe negaror MOXKET CrpOCUTb, Kakasi KoMaH4a X04eT OTBETUTbL MNepBon. 3aTeM KoMaHAbl
OTBEYaloT o oyepeaun. BoamoxxHbie oTBeThI 00y YaroLNXCA AaHbl B MOACKa3Ke A1 neaarora.
MNMoackaska ansa nepgarora. NpuMepbl OTBETOB:

Makert Ne 1. 3uMHuu oTabix Ha bapeHuesoMm mope (3 AHA)

Ha3BaHMe: «B rnonckax CeBEPHbIX KUTOB».

OnucaHune: Hawa KkomnaHusa npegnaaraeT A48 TypucToB n3 MockBbl Typ 3a [NoSSpHbIVI Kpyr, Ha
beper bapeHueBa Mmops. Typ paccuntaH Ha 3 AHS.

Bropg>xet npegno>xeHusa: 125 000 pyb.

Y10 BXOOMUT B TyprnaKeT: MMPOXXNUBAHNE B YIOTHbIX JOMUKax C TPEXPA30BbIM MUTaHUEM,
TpaHcepomM 13 asporiopta 40 MeCTa pa3MeLLeHnss n obpaTHO B a3poropT. B nonckax ceBepHbIX
KUTOB TYPUCTbl OTNPaBATCS Ha MporyJsiKy Ha cHeroxoaax (15 000 py6.), BbiiayT Ha KaTepPE B
OTKpbITOE Mope (5 000 pyb.), a nocse 3HAKOMCTBa C CaMbIMW KPYTHbBIMW MJIEKOMATAKOLWNMN B MUPE
— coBepLiaT raCTPOHOMUYECKOE My TELIECTBNE B OANH U3 MOPCKUX PECTOPAHOB, YTODbI
rornipoboBaTh CEBEPHYI CENbAb, KaslbMapa v Kpaba (5 000 pyb.).

MakeTt Ne 2. Pe4yHou Kpyun3 Ha Tensaoxopme no Bonre (4 oHsa)

Ha3BaHune: «CeMbévi no Bosre».

OnucaHune: Halua KoMnaHWsa npeasiaraetT CeMeViHbIVi PeYHOV Typ ro BoJsire A1 ceMbu U3 4eTbIpEX
yesioBek. Typ paccuynTaH Ha 4 AHA.

Brog>xet npegnoxxeHuns: 184 000 pyb.

Y10 BXOOMT B TypnaKeT: MpoXXnBaHNe B KOMPOPTHbIX KaroTax. TpéExpa3oBoe niutaHume.
OCTaHOBKU B pa3HbIX ropogax ¢ 0CMOTPOM JOCTorpuMedaTesibHOCTeN. B SpocriaBrie TypuUcTbl
rnoceTsT UHANBUAYaJ/IbHYO aBTOBYCHYIO SKCKYPCUIO, MO3HaKOMSITCA ¢ nctopuevi ropoga (5 000

pyb.), a NoTom Bceli cemben 3aedyT B akBarnapk (5 000 py6.) u BepHyTCS Ha Ternsioxon, 4Tobbi



rMpoAOJIKUTL PEYHOW Typ. B KOHEeYHOV ToYke nyTeLllecTBus B MOCKBE OHU MOCETAT TeaTpasibHoe
npegctassieHne (12 000 py6.). BepHyTbcsi 0bpaTHO B HUXHWM HoBropod oHM CMOryT Ha
CKOpPOCTHOM rioezge «Jlactouyka» (12 000 py®6).

MakeTt Ne 3. OTABIX B CAHATOPUU + CAHATOPHO-KYpPOpPTHOoe nevyeHune (10 gHewn)

Ha3zBaHune: «OTAblX A1 AYLUN U Tesla».

OnucaHune: Halla KOMMNaHUs cocTaBuia TYPUCTUHECKUN MNaKeT /151 CEMEVIHOV rnapbl, KOTopas
oTAbIXaeT B caHaTopuu B CTaBporiosibCKoMm kpae. Typ paccyntaH Ha 10 aHeu.

Brog>xet npegrnoxxeHumna: 245 000 pyb.

Y10 BXOOAMT B TyprnakeT: rpoXXvBaHNE B CaHaTopuu, ie4ebHble 1 0340p0BUTE/IbHbIE NpoLeayphbl,
Tpéxpa3oBoe nNUTaHne, TpaHcpep OT a3poriopTa A0 caHaTopus n obpaTHo.

lMocne 0340poOBUTEIbHbBIX poUeayp TYPUCTbI MOryT Cbe3anTb K YeremMckum Bogonagam v
rosiroboBaTbCs KpacoTou npupoas (5 000 py6.). A u3 skckypcum no MNAaTuropcky y3HatwT, 3@ 4TO
3TOT ropoa Tak /1obua pycckuvi no3T Muxann lOpbesund JlepmoHTOB (5 000 pyb.). KyabTypHas
rporpamMma rpoaos»KnTcsl B Teatpe onepeTThl MaTnropcka rnpocmoTpom baneta (5 000 pyb. Ha
JIBOUX).

CnoBo neparora: Crnacnbo 6onblioe! Cpasy 3axoTes1och B MyTelwecTBme. Pe6aTa, kak BUAUTe, 3Ta
cdepa oveHb yBnekatenbHada. OHa TpebyeT BHMMaTENNbHOCTM, YMEHWS BbICTPaMBaTb JIOFMYECKMEe
CBA3U. HeobxoonMo oyMaTb O TOM, KaK TYPUCTbl 06epyTca 40 MeCTa OTAbIXa, KaKMe 3KCKYPCUM OHU
YCMeT NOCETUTL B KOPOTKOE BPEMS 1 KaKMe BrevaTnieHna nonyyat. Bce koMaHObl Mokasanu
OT/INYHbIE HaBbIKM B 3TOM chepe M 3acny>Knnm 6ann. CerogHsa nobexkaaeT KoMaHaa... / nobexkaatoT

BCe.

3aKounTeNibHaa 4YacTb

NMopBeaeHue untoros. Pedpnekcusda.

CnoBo nepgarora: PaHo UMK NMo3aHo Noboe nyTellecTBMe 3aKkaHuMBaeTcd. Nopa NoaBecTu UToru
Hallel cerogHaLIHen BCTpeun. KTo MOXKeT OTBETUTb, KakK CreLmanmncTbl cepBmca U Typrsma
MoMoratoT NyTellecTBEHHMKaM?

OTBeTbI 0byyaroLNXCH.

BO3MO)XHbI€ OTBETHI:

MpeanaraloT UM HanpasJ/IEHNS OTAbIXa N TYPUCTUHECKMNE MaKeTbI;

[oMOraT HaVTV XXWUIbE 1 NPoAYMbIBAIOT JIOFNCTUKY BCEro OT/AbIXA;

3HaKoOMAT CO CTPaHoOW NN ropoAaoM, C UCTOPUEN ITOr0 MECTa M 0bbIHasIMU MECTHBLIX XXUTENIEU;

lMomorarT peLlaTb bbITOBbIE BOripocsl,



Co3aatloT KOMGOPTHbIE YC0BUSA 47151 TYPUCTOB.

CnoBo neparora: A ecrniv 6bl Bbl MO CO30aTb TYPUCTUYECKMM MapLUPYT A/9 BCero kfacca, To kyaa
6bl Bbl Moexanu 1 Kakme 6bl MecTa nocetTunmn?

OTBeThl 0byvaroLmnxcA.

CnoBo neparora: Ec/in 6bl BaM NpeasioxXnnm oLeHUTb cerogHgallHee 3aHaTMe, TO CKOJTbKO 3BE3[ Bbl
6bl eMy nocTaBuIn?

OTBeThI 06y HaroLINXCS.

UTorosoe cnoBso neparora

CnoBo neparora: Pe64aTa, cerogHs Mbl C BaMU COBEPLLMNIN MHTEPECHOe MyTellecTBMe. Y3Hanw,
KakMe gocTornpumedaTeNbHOCTU eCTb B Hallew CTpaHe, No6biBan B roCcTaxX Yy CneLumnanmncToB 1
npuMepunmn Ha cebsa nx npodeccun. NpuraymManm MHTepecHble TYpPUCTUYECKMe MapLUpyThbl. Ternepb
Bbl MOHMMaEeTe, Kakue crieumanmcTbl paboTaloT B TYpPU3MeE M CePBUCE, W YTO XWOET 3TV OTpac/in B
oyoyLieM. YBepeH(a), ecnu Bbl peLlmTe CBA3aTb CBOO XXM3Hb C 3TUMKM cdhepaMu, y Bac BCE MONyYUTCS.
9 nuwb 0o6aBMto, YTO A/19 BAaC €CTb BO3MOXXHOCTb MPONTY AOMNONHUTENbHbIE OMArHOCTUKM Ha
«CoumanbHbIM MHTENNeKT» 1 «BepbanbHble CMOCOBGHOCTU». DTO MOMOXET MOHATb, HACKO/IbKO BaM
B6IM3KM DT OTPac/n.

Bnarogapto Bac 3a 1o, UTO OTMNpPaBUSIUCL B 3TO nyrtewecrtesme Co MHON. [10 HOBbIX BCTpeu!



